Overall Index Scoresfor Employee Satisfaction and Commitment

The overall index score measures the performance of agencies and agency subcomponents related to employee satisfaction and
commitment.

Agency Subcomponents

Rank Agency

1 Department of Justice

2 Department of the Army

2 Department of Justice

2 National Aeronautics and Space Administration
5 Department of Justice

6 Department of the Treasury

7 Office of Personnel Management

8 Environmental Protection Agency

9 Environmental Protection Agency

10 Department of the Treasury

11 National Aeronautics and Space Administration
12 Department of Transportation

13 National Aeronautics and Space Administration
14 Environmental Protection Agency

15 Department of the Treasury

16 Department of the Treasury

17 Department of Justice

18 Department of Justice

19 Department of Commerce

20 Department of Health and Human Services

21 National Aeronautics and Space Administration
22 Environmental Protection Agency

23 Environmental Protection Agency

23 National Aeronautics and Space Administration
25 Environmental Protection Agency

26 Department of Justice

27 National Aeronautics and Space Administration
28 Environmental Protection Agency

29 Department of Education

29 Department of the Navy

31 Department of the Army

32 National Aeronautics and Space Administration
33 Department of Veterans Affairs

34 Department of the Treasury

35 Department of the Interior

35 Office of Personnel Management

37 Department of the Army

37 Department of Homeland Security

37 Department of the Interior

37 Office of Personnel Management

41 Department of Justice

41 Department of the Navy

43 Department of the Army

43 Office of Personnel Management

45 Environmental Protection Agency

46 Department of the Army

46 Department of the Navy
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2011
81.5
80.4
80.4
80.4
80.1
79.4
78.0
77.9
77.8
77.2
77.1
76.1
75.9
75.8
75.4
74.6
74.3
74.2
74.1
735
734
73.3
73.2
73.2
73.1
73.0
72.2
719
71.8
71.8
71.7
71.6
715
714
71.0
71.0
70.9
70.9
70.9
70.9
70.5
70.5
69.9
69.9
69.6
69.5
69.5

2010
86.7
85.9
834
77.0
76.5
83.5
76.5
73.7
78.8
80.6
79.5
75.2
731
78.3
85.0
75.3
79.3
724
69.6
724
76.7
72.7
72.9
75.9
75.6
721
74.8
734
73.7
72.7
70.9
74.6
75.0
68.0
69.0
72.7
70.9
69.9
72.2
65.5
66.4
74.0
73.2
66.5
69.8
71.8
68.1

2009
83.5

81.1
72.0
77.2
75.2
81.3
76.5
76.1
78.7
74.5
70.4
69.6
77.8
69.0
75.8
78.2
69.3
64.3
62.1
78.7
74.0
66.7
70.7
73.3
67.9
69.4
71.8
66.3
65.5
70.5
75.7
71.9
77.9
75.9

70.9
66.7
60.9
64.7
64.7
69.2
58.0
66.7
65.4
65.1

2007
80.0

74.7
75.1
70.6
794
77.1
67.6
72.8
71.8
67.1
71.9
64.0
79.7
84.4
72.8
73.8
734
57.2
56.4
77.8
68.9
64.1
68.7
77.2
65.6
78.3
67.6
62.5
68.4
70.9
74.9
62.5
75.3
57.5

68.6
64.1
46.6
59.5
63.5

62.2
63.3
59.4

% Change
-5.90
-6.40
-3.50

4.40
4.60
-5.00
2.00
5.70
-1.20
-4.20
-3.00
1.30
3.90
-3.20
-11.30
-1.10
-6.30
2.40
6.60
1.50
-4.30
0.80
0.50
-3.50
-3.30
1.30
-3.40
-2.10
-2.50
-1.20
1.10
-4.10
-4.60
5.00
3.00
-2.40
0.10
1.40
-1.70
8.30
6.10
-4.70
-4.40
5.00
-0.20
-3.20
2.00
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http://www.bestplacestowork.org/BPTW/rankings/detail/DJLL
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http://www.bestplacestowork.org/BPTW/rankings/detail/OM06
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http://www.bestplacestowork.org/BPTW/rankings/detail/EP19
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http://www.bestplacestowork.org/BPTW/rankings/detail/EP11
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http://www.bestplacestowork.org/BPTW/rankings/detail/NV14
http://www.bestplacestowork.org/BPTW/rankings/detail/ARAE
http://www.bestplacestowork.org/BPTW/rankings/detail/NN62
http://www.bestplacestowork.org/BPTW/rankings/detail/VAPA
http://www.bestplacestowork.org/BPTW/rankings/detail/TR40
http://www.bestplacestowork.org/BPTW/rankings/detail/IN24
http://www.bestplacestowork.org/BPTW/rankings/detail/OM21
http://www.bestplacestowork.org/BPTW/rankings/detail/ARSP
http://www.bestplacestowork.org/BPTW/rankings/detail/HS13
http://www.bestplacestowork.org/BPTW/rankings/detail/IN15
http://www.bestplacestowork.org/BPTW/rankings/detail/OM07
http://www.bestplacestowork.org/BPTW/rankings/detail/DJ10
http://www.bestplacestowork.org/BPTW/rankings/detail/NV99
http://www.bestplacestowork.org/BPTW/rankings/detail/ARSB
http://www.bestplacestowork.org/BPTW/rankings/detail/OM99
http://www.bestplacestowork.org/BPTW/rankings/detail/EP16
http://www.bestplacestowork.org/BPTW/rankings/detail/ARCE
http://www.bestplacestowork.org/BPTW/rankings/detail/NV33
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55
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57
57
60
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62
63
64
65
65
67
67
69
69
71
72
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75
76
76
78
79
79
81
81
81
84
85
85
85
88
88
88
91
91
93
94
94
96
97
98
98
98
101
101

General Services Administration

National Aeronautics and Space Administration

Department of the Navy

Environmental Protection Agency

Department of Agriculture

Department of Justice

Department of the Air Force

Department of the Army

General Services Administration

Department of Commerce

Department of Health and Human Services

Department of the Treasury

Department of the Air Force

Environmental Protection Agency

Department of the Navy

Department of the Navy

Department of the Interior

Department of the Army

Department of the Treasury

Department of Justice

General Services Administration

Department of the Air Force

Department of Agriculture

Department of the Army

Department of the Army

Department of Energy

Department of Health and Human Services

Department of Labor

Department of the Navy

Department of Veterans Affairs

Department of Justice

Department of the Army

Department of Homeland Security

Department of the Air Force

Department of the Army

Department of the Navy

Department of Transportation

Department of Commerce

Department of Energy

National Aeronautics and Space Administration

Department of Agriculture

Department of Defense

Department of Health and Human Services

Environmental Protection Agency

Department of Homeland Security

Department of Labor

Department of Justice

Department of Homeland Security

Environmental Protection Agency

Environmental Protection Agency

Department of the Army

Environmental Protection Agency

Environmental Protection Agency

Department of the Air Force

Department of Defense

PARTNERSHIP FOR PUBLIC SERVICE

69.4
69.3
69.3
69.2
69.1
69.1
69.0
68.9
68.9
68.5
68.5
68.5
68.3
68.2
68.0
67.9
67.7
67.6
67.6
67.5
67.5
67.4
67.4
67.3
67.2
66.9
66.9
66.8
66.7
66.7
66.6
66.5
66.5
66.4
66.4
66.4
66.3
66.2
66.2
66.2
66.1
66.1
66.1
66.0
66.0
65.9
65.8
65.8
65.7
65.6
65.5
65.5
65.5
65.4
65.4

68.3
704
67.1
69.7
68.5
69.0
72.7
74.5
71.3
73.3
69.4
56.5

68.6
64.5
68.2
70.2
67.7
68.2
69.3
69.2

67.3
65.2
69.3
70.2
67.6

67.7

63.1
67.2
68.9
67.2
63.0
69.3
65.3
68.4
70.2
68.5
65.8
69.2
68.2
65.7
70.5
68.9
66.8
59.0
64.5
71.8
60.0
69.3
67.9
65.6
66.8

64.1
67.2
66.0
67.4
66.7
73.7

72.2
69.2
74.1
66.1
54.1

73.6
60.7
66.3
64.1
65.7
62.6
64.2

63.8

65.0
69.0
65.5

65.7
65.3
62.9
65.2
69.5
66.5

70.6
63.3
69.8
67.2
62.1
68.8
62.9
61.5
70.2
58.7
66.3
65.8
59.6
61.6
63.7
63.6
67.3
67.2
65.6
62.6

65.0
62.9
67.1
67.8
714

74.5
69.5
717
65.6
51.8

59.3
62.0
61.1
64.7
62.0
58.6

60.5

68.0
68.7
64.5

61.9

61.8
67.2
68.0
63.1

64.0
61.9
67.8
69.7
57.6
67.3
62.1
54.0
61.0
63.5
64.7
60.0
65.4
57.4
62.0
60.4
65.9
60.7
65.7
58.0
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1.60
-1.70
3.20
-0.80
0.90
0.20
-5.10
-7.60
-3.40
-6.60
-1.30
21.20
0.00
-0.50
5.50
-0.50
-3.50
-0.20
-0.80
-2.60
-2.50
0.00
0.20
3.30
-3.00
-4.70
-1.00
0.00
-1.60
0.00
5.50
-1.00
-3.50
-1.30
5.40
-4.20
150
-3.20
-5.60
-3.40
0.50
-4.50
-3.10
0.30
-6.40
-4.30
-1.40
11.50
1.80
-8.70
9.10
-5.40
-3.50
-0.30
-2.10


http://www.bestplacestowork.org/BPTW/rankings/detail/GS16
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http://www.bestplacestowork.org/BPTW/rankings/detail/AF0V
http://www.bestplacestowork.org/BPTW/rankings/detail/ARNG
http://www.bestplacestowork.org/BPTW/rankings/detail/GS03
http://www.bestplacestowork.org/BPTW/rankings/detail/CM57
http://www.bestplacestowork.org/BPTW/rankings/detail/HE38
http://www.bestplacestowork.org/BPTW/rankings/detail/TRAD
http://www.bestplacestowork.org/BPTW/rankings/detail/AF1Y
http://www.bestplacestowork.org/BPTW/rankings/detail/EP99
http://www.bestplacestowork.org/BPTW/rankings/detail/NV70
http://www.bestplacestowork.org/BPTW/rankings/detail/NV76
http://www.bestplacestowork.org/BPTW/rankings/detail/IN08
http://www.bestplacestowork.org/BPTW/rankings/detail/ARTC
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http://www.bestplacestowork.org/BPTW/rankings/detail/DJFF
http://www.bestplacestowork.org/BPTW/rankings/detail/GS99
http://www.bestplacestowork.org/BPTW/rankings/detail/AFGS
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http://www.bestplacestowork.org/BPTW/rankings/detail/DN01
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http://www.bestplacestowork.org/BPTW/rankings/detail/NV19
http://www.bestplacestowork.org/BPTW/rankings/detail/VAAF
http://www.bestplacestowork.org/BPTW/rankings/detail/DJ12
http://www.bestplacestowork.org/BPTW/rankings/detail/ARMM
http://www.bestplacestowork.org/BPTW/rankings/detail/HS19
http://www.bestplacestowork.org/BPTW/rankings/detail/AF1C
http://www.bestplacestowork.org/BPTW/rankings/detail/ARJA
http://www.bestplacestowork.org/BPTW/rankings/detail/NV39
http://www.bestplacestowork.org/BPTW/rankings/detail/TD99
http://www.bestplacestowork.org/BPTW/rankings/detail/CM54
http://www.bestplacestowork.org/BPTW/rankings/detail/DN07
http://www.bestplacestowork.org/BPTW/rankings/detail/NN10
http://www.bestplacestowork.org/BPTW/rankings/detail/AG98
http://www.bestplacestowork.org/BPTW/rankings/detail/DD07
http://www.bestplacestowork.org/BPTW/rankings/detail/HE39
http://www.bestplacestowork.org/BPTW/rankings/detail/EP07
http://www.bestplacestowork.org/BPTW/rankings/detail/HS15
http://www.bestplacestowork.org/BPTW/rankings/detail/DLLS
http://www.bestplacestowork.org/BPTW/rankings/detail/DJJJ
http://www.bestplacestowork.org/BPTW/rankings/detail/HS14
http://www.bestplacestowork.org/BPTW/rankings/detail/EP03
http://www.bestplacestowork.org/BPTW/rankings/detail/EP05
http://www.bestplacestowork.org/BPTW/rankings/detail/ARMC
http://www.bestplacestowork.org/BPTW/rankings/detail/EP04
http://www.bestplacestowork.org/BPTW/rankings/detail/EP06
http://www.bestplacestowork.org/BPTW/rankings/detail/AF99
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Department of Health and Human Services

Department of the Navy

National Aeronautics and Space Administration

Department of the Air Force

Department of Agriculture

Department of Justice

Department of the Navy

Department of the Army

Department of Commerce

Department of the Navy

Department of the Navy

Environmental Protection Agency

Department of the Air Force

Department of Agriculture

Department of Defense

Department of Agriculture

Department of the Army

Department of Justice

General Services Administration

Department of Veterans Affairs

Department of Veterans Affairs

Department of Justice

Department of Justice

Environmental Protection Agency

Department of Health and Human Services

Department of the Navy

Environmental Protection Agency

Department of the Air Force

Department of the Army

Department of the Navy

Department of the Navy

Department of the Treasury

Department of the Air Force

Department of Housing and Urban Development

Department of Defense

Department of Homeland Security

Office of Personnel Management

Department of Housing and Urban Devel opment

Department of Labor

Department of Justice

Department of the Treasury

Department of the Air Force

Department of Labor

Department of Homeland Security

Department of the Air Force

Department of the Air Force

Environmental Protection Agency

Department of the Interior

Department of the Navy

Department of the Air Force

Department of Agriculture

Department of the Air Force

Department of Agriculture

Department of L abor

Department of Education
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64.9
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64.8
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61.8
65.9
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71.9
719
68.6
59.7
69.4
63.6
65.3
64.6
65.7
65.8
65.5
64.0
68.6
65.1
62.5
63.5
63.7
67.6
64.6
60.7
69.3
63.1
65.3
68.0
58.6
64.6
65.5
68.5
67.9

66.7
66.2
62.6

63.2
63.5
64.6
66.2
63.2
63.3
67.1
61.2
69.3
64.5
65.5
63.4
63.8
58.2
65.3
67.0
61.7

57.6
59.1
63.1
63.7
69.5
74.0
61.6
64.7
65.7
61.9
67.9
67.0
56.6
58.2
62.6
60.5
58.2
59.6
65.1
66.4
66.1
65.5
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61.6
64.3
66.5

58.1
60.6
68.4
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62.0
66.9

59.1
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67.3
66.1
64.6
58.2
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59.5
65.7
58.8

61.6
68.1
57.2
65.8
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67.8
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70.6
74.0
56.1
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63.6
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59.8
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65.2
65.9
734
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58.4

61.4

61.8

60.8
66.1

3/5

5.60
-0.90
1.00
-2.00
-9.70
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-1.90
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0.20
-5.80
-1.30
4.90
-8.20
0.90
-2.80
-7.00
8.00
-1.90
-3.40
-7.70
-7.00
0.00
-5.50
-4.80
0.50
0.00
-0.80
-1.40
-3.00
-5.60
-1.20
-1.50
-7.20
1.70
-10.40
-3.70
-5.20
-2.10
-3.00
6.10
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