
 

Most Improved Agencies and Subcomponents

Large Agencies

Rank Agency 2011 2010 2009 2007 % Change
1 Federal Deposit Insurance Corporation 85.9 79.2 59.5 8.50
9 Office of Personnel Management 69.4 65.8 62.7 54.9 5.30
21 Equal Employment Opportunity Commission 62.0 60.2 57.6 57.1 3.00
29 Department of Education 57.8 57.3 56.4 52.1 0.80
8 Intelligence Community 69.5 69.0 70.9 0.70
28 Small Business Administration 57.9 57.7 56.5 43.4 0.30
17 Department of Veterans Affairs 63.8 63.6 66.0 61.9 0.30
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